Types of Referrals to EAP

Self Referral

Employees are encouraged to call INVEST EAP directly to schedule an appointment or talk

to a counselor about a particular concern. The EAP is designed to provide convenient,

confidential counseling so problems can be addressed in their early stages, before they

begin to interfere with work or personal life.

Informal Referral

Although the majority of EAP clients seek assistance on their own, many would not do so

without the support or encouragement of a colleague or family member. Supervisors, coworkers, or peers may consider recommending EAP’s services to individuals who are

struggling with a personal or work-related problem. In addition, supervisors may help to

facilitate an informal recommendation through one of the following options:

· Provide an EAP brochure and encourage the employee to contact an EAP counselor

· Offer to assist the employee in placing the initial call or requesting the employee's permission to schedule an appointment for him or her

· Arrange an employee's work schedule to accommodate EAP appointments

Formal Referral

A formal supervisory referral is voluntary and associated with a pattern of deteriorating

performance or conduct. Supervisors may refer employees to the EAP when:

· An incident or problem continues to affect a staff member's behavior or performance

· An EAP informal supervisory recommendation has been ineffective or is deemed inappropriate due to the nature of the problem

To make a formal referral, please first call our Management Consultation staff at 888-392-0050. He or she will direct you through the process and provide you with any needed forms.

Safety Sensitive Referral

Supervisors may require an employee to see an EAP counselor as the result of a serious

incident or problem that affects the safety of the employee or workplace. In such a

referral, failure to use the EAP normally results in job action up to and including termination

of the employee's employment. A mandatory referral should be made only if:

· There is an obvious, serious impairment of the employee's functioning, where safety of the employee or the safety of others in the workplace is a serious concern

· Formal supervisory referral is deemed inappropriate due to the nature of the problem

· The employee is subject to a special drug, Department of Transportation, or chemical dependency and fitness-for-duty policy
To make a safety sensitive referral, please first call our Management Consultation staff at 888-392-0050. He or she will direct you through the process and provide you with any needed forms.

